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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on March 1 1 , 2004. Claims 1-12 are now pending in this application. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-12 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Parasnis et al. (U.S. 6,334,146). 

As per claim 1 , Parasnis et al. discloses a system for pervasive enablement of 
business processes, comprising: 

a workflow engine that executes a business process model (col. 12, lines 28-42; 
col. 14, lines 51-63; The system uses workflow engines across the global collaboration 
workspace, where the workflow engines execute workflows to accomplish some task. 
Workflows may be automated as well as user driven.); 

a context service that allows context-aware applications to obtain user 
context information (col. 14, lines 32-50; Workflows may be role-based, in which generic 
or template workflows are put into a specific role or context such as a specific partner 
instance.); 
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an interaction controller that receives specification of individual staff activities 
from the workflow engine, and upon receiving a staff activity specification, obtains 
context information of a partner instance from the context service to determine an 
appropriate collaboration modality for the partner instance, and forwards the engine 
responses from human partners back to the workflow engine, thereby handling 
individual interactions with human participants (col. 13, lines 54-67; Workflows may be 
parameterized over groups of partners that are collaborating together. The workflow 
engine receives workflow definitions and requests for specific activities from the 
collaborators and provides the desired collaboration activity such as a multicast.); and 

one or more modality adapters that encapsulate details of communicating with a 
specific collaboration modality (col. 15, lines 10-29; Different modality adaptors, or 
forms of communication, are used by the global collaboration manager.). 

As per claim 2, Parasnis et al. discloses the system in Claim 1 , wherein the 
context service provides dynamic context information about human participants (col. 14, 
lines 32-50; Workflow roles may be mapped to individual human participants based on 
the participants' context in the collaboration.). 

As per claim 3, Parasnis et al. discloses the system in Claim 2, wherein said 
dynamic context information includes a human participants' location, activity, 
connectivity and preferences (col. 8, lines 44-62; col. 20, lines 37-40; Table 2 in col. 10; 
The system takes into account the relationships among the partners involved in the 
collaboration and models the way in which they collaborate accordingly. For example, 
different partners have different technology and security requirements.). 
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As per claim 4, Parasnis et al. discloses the system of Claim 2, wherein the 
context service supports both synchronous query and asynchronous callback context 
functions (col. 5, lines 11-16; Communications across the collaboration network may be 
synchronous or asynchronous.). 

As per claim 5, Parasnis et al. discloses the system of Claim 1 , further 
comprising an address book that maps individual IDs to modality-specific addresses, 
the interaction controller accessing the address book to look up a modality-specific 
address (col. 19, lines 46-67; Figures 19 and 20; Each participant in the collaboration 
workspace has a memory slot associated with an identification number in which the 
participant receives messages.). 

As per claim 6, Parasnis et al. discloses the system of Claim 1 , wherein the 
modality adapters include the adapters for instant messaging, email, e-meeting, 
discussion threads, phones, pagers, and other communication devices (col. 13, line 67; 
col. 15, lines 18-26; The system employs various forms of communication such as email 
and multicasting.). 

Claims 7-12 recite substantially similar subject matter as claims 1-6 above. 
Therefore, claims 7-12 are rejected on the same basis as claims 1-6 above. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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• Pizano et al. (U.S. 6,105,055) discusses a system for asynchronous multimedia 
communication; and 

• Notani et al. (U.S. 7,039,597) discusses a system and method for managing 
collaboration between enterprises. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Tarae (formerly, C. Michelle Colon) whose 
telephone number is 571-272-6727. The examiner can normally be reached Monday - 
Friday from 8:30am to 5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 571-272-6729. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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